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(54) SECRETARY OPERATION SUPPORT SYSTEM AND METHOD THEREOF 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a 
secretary operation support system and a method 
enabling to prevent omission of an event in setting 
up schedule and to make re- scheduling without 
any inconsistency in the occurrence of duplicated 
events. 

SOLUTION: In the secretary operation support 
method, basic information including information 
about an individual and an organization consisting 
of a plurality of persons and calendar information is 
managed and an annual event and a lifetime event 
are automatically created based on the basic 
information, managed and registered to the event 
database and an event newly arisen is inputted and 
a schedule is automatically created referring to the 
event database. In addition, a priority identification 
database that registers necessary information for 
determination of respective priorities for annual 
events, lifetime events and newly inputted events is included and rescheduling is carried 
out automatically in descending priority sequence each time a newly arisen event is 
inputted based on the information necessary for determination of priority. 
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